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PROBLEM Students’ participation is somewhat lacking or hesitant. 

OBJECTIVE(S) 
1. To strengthen inter-personal skills  
2. To encourage presentation confidence   
3. To encourage group dynamics including cooperation, negotiation and etiquette 

SOLUTION 

 Implement Problem-based Learning e.g. case  study 

 Discussion after each case study 
 Prompt questions  after each session (lecture, case study, seminar) 
 Facilitation during Group discussions 
 Presentation after each seminar session 

PROBLEM A stereotyping between multimedia and e-commerce field. 

OBJECTIVE(S) 
1. To encourage the integration or collaboration between both fields. 
2. To show the multi- / inter- disciplinary nature of the industry/Informatics field 

SOLUTION 

 Form a balanced mix of group members between multimedia and e-commerce 
students. 

 Provide a holistic assessment through a comprehensive project i.e. Dynamic 

Website. 
 Career guidance and motivation 

PROBLEM Lack of practical or hands-on skills. 

OBJECTIVE(S) 
1. To expose to students the required industry standards  
2. To encourage the practice of industry standards skill sets and techniques. 

SOLUTION 

 Provide a comprehensive project i.e. Dynamic Website. 
 The project is broken down into 6 mini-seminars that cover Planning, Analysis, 

Design and Implementation phases. 
 Each mini-seminar highlights an important aspect of the project focusing on 

industry standard skills, tools and techniques. 

PROBLEM Lack organization in project and team management  

OBJECTIVE(S) 

1. To provide an organized framework for students to work in 
2. To encourage team management i.e. roles and responsibilities 
3. To encourage good project management skills 
4. To help students become accustomed to project management skills. 

SOLUTION 

 Provide a systematic project development. 
 Form group members with different background and skills 

 Create an organization chart. 
 Define specific roles and responsibilities for each group members. 

PROBLEM 
Students do not “see” how technologies (learnt in class) are used in work 
and daily life. 

OBJECTIVE(S) 

1. Problem-based learning encourages longer knowledge retention and skills 
compared to other methods of teaching and learning. 

2. To expose students to the pervasiveness of technologies learnt in textbooks 
and class and how they impact our daily life. 

3. To encourage life-long learning. 

SOLUTION 

 Integrate Problem-based Learning into the classroom. 

 Each class starts with a case study that requires students to explore, discuss 

and present solutions to the case. 
 Each case study is a reflection of a real-world work problems or scenarios. 

 
Summary Solutions to be implemented: 

1. Active Learning and  Problem-based Learning 
2. Mini-Seminars 
3. Group work 
4. Balanced mix of students on project groups 
5. Real-world examples/experiences 


